Better Communication Habits:
A Guide for Family and Friends

Communicationis a two-way street.

Family, friends, and colleagues can do a lot to help you hear better. That's
why it's important to inform them about your hearing instruments and

explain what they can do to facilitate communication.

Here are some things you can ask your conversation partner to
do:
e Ask them to move closer and position themselvesin good lighting to
make their facial expressions and lips easier for you to see.
e Remind them not to talk while chewing.
e Suggest that they avoid hiding behind a newspaper or leaning their
cheek or chin on their hand while talking.
e Askthem to speak slower and more clearly.
e |f you have difficulty understanding, suggest they try rephrasing the
sentence rather than simply repeatingiit.
e Avoid conversations in doorways and near windows; if you cannot
close them, find a quieter place to talk.
e Having a conversation in an echoing room is difficult. Try to find a

location where your conversation won't be distorted.
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